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Ram 1500 Classic Laramie®
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Picture shows Ram 1500
Classic Laramie® with optional
equipment. For consumption
and emission data, please see
page 27.
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Picture shows Ram 1500
Classic Laramie® with
optional equipment. For
consumption and emission
data, please see page 27.

* late availability

3

SOME CLASSICS
NEVER GO OUT OF STYLE

Picture shows Ram 1500
Classic Laramie® with optional
equipment. For consumption
and emission data, please see
page 27.
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GET IN AND GO
AEC‘s Ram 1500 Classic Laramie® enhances your driving experience from
the start of every journey. Keyless Enter ’nGo™ with proximity entry and
push-button start sets new standards for European trucks.

Picture shows Ram 1500
Classic Laramie® with
optional equipment.
For consumption and emission
data, please see page 27.
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4WD AUTOMATIC

Digital & Connected

Four-Wheel Drive Auto High Range – sends power to the front
wheels automatically when the vehicle senses a loss of traction.

Ram 1500 Classic Laramie® offers the well known premium
instrument cluster – keeping you up to date digitally.

LEAN BACK
Pictures show Ram 1500
Classic Laramie® with
optional equipment. For
consumption and emission
data, please see page 27.
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AND ENJOY YOUR RIDE
7

COMMAND CENTRAL
Pictures show Ram 1500
Classic Laramie® with optional
equipment. For consumption
and emission data, please
see page 27.
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LEATHER TRIM BUCKET SEATS

HEATED SECOND Row seats

Heated, ventilated and featuring the legendary Laramie® logo.
Functionality meets style.

Enhancing all passengers’ journey: Ram 1500 Classic Laramie®
makes your colleagues and family feel good all seasons.

SUPERIOR INTERIOR
Pictures show Ram 1500
Classic Laramie® with optional
equipment. For consumption
and emission data, please
see page 27.

The 2020 Ram 1500 Classic Laramie® offers a lot of luxury features, making the car best in
class. All Ram 1500 Classic Laramie® come with leather trimmed bucket seats, including
power 10-way plus memory for the driver seat, as well as a power 6-way passenger seat.
Memory for radio, mirrors and pedals also is a standard feature. The premium leather
interior, combined with the instrument panel‘s woodgrain bezel (see right), makes the
truck‘s appearance special from the inside.
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Pictures show Ram 1500
Classic Laramie® with optional
equipment. For consumption
and emission data, please
see page 27.

20“ Aluminium Wheels

Formerly known as limited

Simply classic. The popular Laramie® wheel design made its way
to 2020 and tops off the overall chrome design.

Aside the many optical highlights, the premium design Limited
grille rounds up the high-end appearance of the Classic Laramie®.

CHROME ALL OVER YOU
12
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Picture shows Ram 1500
Classic Laramie® with optional
equipment. For consumption
and emission data, please
see page 27.

Wheel-to-wheel side steps Front and rear assist
Optional for others, mandatory for the Classic Laramie®: the
wheel-to-wheel sidesteps allow you to easily check your truckbed.

All Ram 1500 Classic Laramie® don’t only feature the ParkView®
rear camera, but ParkSense® front and rear assist.

Start off Well equipped
14
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Pictures show Ram 1500
Classic Laramie® with optional
equipment. For consumption
and emission data, please
see page 27.
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BACK IN BLACK?
MAKE YOUR CHOICE:

CHROME

BLACK PACKAGE

BLACK PACKAGE

The standard appearance of the 2020 Ram
1500 Classic Laramie® impresses with
it’s All-Chrome design – from head to toe
or bumper to bumper.

Black Package design:
+ Grille including R-A-M letters
+ Tailgate R-A-M letters
+ Front & rear bumpers
+ Mirror covers

Additional Black Package design:
+ Wheel-to-Wheel Side steps
+ 20“ Wheels
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Pictures show Ram 1500
Classic Laramie® with optional
equipment. For consumption
and emission data, please
see page 27.
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Ram 1500 Classic Laramie®
BLACK PACKAGE
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Pictures show Ram 1500
Classic Laramie® with optional
equipment. For consumption
and emission data, please
see page 27.

Ram 1500
Classic Laramie®
BLACK PACKAGE PREMIUM
20
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Picture shows Ram 1500
Classic Laramie® with optional
equipment. For consumption
and emission data, please
see page 27.

Ram 1500 Classic Laramie®
EQUIPMENT AT A GLANCE:
TECHNICAL

INTERIOR

EXTERIOR

• 5.7L HEMI® V8
• 8HP90 Eight-Speed Auto Transmission
• All-Wheel-Drive
• 5-Link Coil Spring Rear Suspension
• Heavy-Duty Shock Absorbers
• 3.92 Rear Axle Ratio
• Anti-Spin Differential Rear Axle
• Anti-Lock 4-Wheel Disc Brakes
• Power Rack-and-Pinion Steering
• Cruise Control
• Remote Proximity Keyless Entry with
Keyless Go

• Uconnect Infotainment System featuring
Apple CarPlay and Android Auto
• 8.4-Inch Touchscreen with EUNavigation
• 9-Speaker Alpine Sound System
• ParkView® Rear Back-Up Camera
• ParkSense® Park Assist Front & Rear
• Dual-Zone Automatic Air Conditioning
• Leather-Wrapped, Heated Steering
Wheel
• Black Leather Interior with Heated and
Ventilated Front Seats
• Power 10-Way Driver & 6-Way
Passenger Seat
• Power-Sunroof

• 20-Inch Chrome Clad Aluminum
Wheels**
• Limited R-A-M Grille
• Chrome Bumpers Front & Rear*
• Chrome Door Handles
• Chrome Wheel-to-Wheel Sidesteps**
• Classic Badge
• Chrome* Power-Folding, Heated AutoDim Mirrors with Integrated Courtesy
Lights
• Skid Plates for Steering Gear, Front
Suspension, Transfer Case and Fuel Tank
• Underrail Bedliner and LED Bedlighting
• Automatic Bi-Function Halogen Projector
Headlamps
• Rain-Sensitive Windshield Wipers
*Chrome Appearance only
**Chrome Appearance and Black Package
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Ram 1500 Classic Laramie®
AEC FACTORY SERVICES

AEC EXCLUSIVE
WARRANTY PROGRAM

UNRIVALED FACTORY QUALITY HOMOLOGATION

NEW CAR WARRANTY - AEC HAS YOU COVERED

A carefree buying experience is what you are looking for and it‘s what you get with AEC cars. Once
the AEC service team is done homologating your new Ram for registration in Europe and applying
manufacturer quality underbody coating and sealing in AEC‘s state-of-the-art Vehicle Processing
Center, you are ready for registration. Even someone with a trained eye will never suggest that your
vehicle did not leave the North American assembly plant like this.

Conﬁdent in the work that the AEC logistics and service team delivers during the EU homologation process, AEC offers a dependable exclusive new
vehicle warranty for your AEC Ram 1500 to replace the manufacturer warranty unavailable for Europe.

GET THE JOB DONE WITH MAXIMUM TOWING AND HAULING CAPACITY
AEC unlocks the Ram‘s maximum towing potential for Europe by hooking you up with an AEC
engineered EU trailer hitch and towing capacity increase to 3.500 KG upon the truck‘s arrival on
European soil. Coupled with the default GVWR increase to 3.500 KG ex AEC works, there‘s hardly
a challenge too big for your Ram 1500.

All AEC vehicles come with the 24 month AEC Comfort Warranty as part of the default AEC Service Package. This basic warranty package covers parts
of most major technical modules of your truck, such as engine, transmission or brakes. Opt for an even more comprehensive warranty coverage and
choose to upgrade your warranty on vehicle purchase to 24, 36 or full 48 months AEC Premium Warranty. With AEC Premium malfunction of nearly every
mechanical and electronical part of your vehicle is covered, and you can rest assured, that AEC keeps you mobile, whatever problem might occure with
your new Ram 1500. For a more detailed description of warranty coverages see the warranty Terms & Conditions on pages 31-34.

ALWAYS ON TRACK WITH EUROPEAN NAVIGATION
No need to pass on the Uconnect‘s guidance and 3D graﬁcs delivered by the 8,4-inch screen when
you travel Europe‘s highways or countryside. As part of the default AEC Service Package the latestgeneration navigation system receives an update with European maps, to make it your trusted
companion wherever your journeys take you.

MAKING AMERICAN V8-POWER AFFORDABLE
Quit worrying about the fuel cost of your American V8 powerplant and order your Ram 1500 with the
available AEC LPG-System. Engineered speciﬁcally for RAM‘s legendary 5,7L HEMI V8 in cooperation
with Europe‘s leading manufacturer of alternative fuel systems Prins, this exclusive LPG System
lets your Ram run almost entirely on liquid pertroleum gas on the push of a button. Hold down your
Ram‘s operating cost and increase the driving range without missing out on any of its power and the
characteristic sound.
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Picture shows Ram 1500
Classic Laramie® with optional
equipment. For consumption
and emission data, please
see page 27.
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Consumption & Emissions, Technical Data AEC 2020 RAM 1500 Classic Laramie

Standard Equipment Features for the AEC 2020 RAM 1500 Classic Laramie®
Engine Measurables 5.7L HEMI® V8 / 8-Speed Automatic Transmission

C O Powertrain

DMH
DSH

3.92 Rear Axle Ratio
Anti-Spin Differential Rear Axle

CLASSIC LARAMIE®
AEC
AEC

Power (kw / hp) at rpm

Consumption & Emission Data 5.7L HEMI® V8 / 8-Speed Automatic Transmission
Fuel Consumption in l/100 km and CO2 Emissions (NEDC)

City: 18,1 / Highway: 9,6 / Combined: 12,8; CO2 Emissions: 298 g/km;
Emission-Class: EURO 6; CO2-Efficiency Class: G

Fuel Consumption in l/100 km and CO2 Emissions (WLTP)*

In Phase: Low 24,4 / Medium 15,2 / High 13,5 / Extra-High 16,0 /
Total 16,2; CO2-Emissions Combined / Total: 367 g/km; CO2-Efficiency-Class: EURO 6

Interior

ADC
GFA
GWA
RC3
XAG
XBM

Convenience Group
Rear Window Defroster
Power-Sunroof
9-Speaker Alpine Sound System
ParkSense® Park Assist Rear & Front
Remote Start System

AEC
AEC
AEC
AEC
AEC
AEC

Protection Group
Monotone Exterior with Chrome Accents
LED Bedlighting
Wheel-to-Wheel Sidesteps
20-Inch Premium Chrome Clad Aluminum Wheels
Class IV Receiver Hitch
Underrail Bedliner

AEC
AEC
AEC
AEC
AEC
AEC
AEC

EU Trailer Hitch
Navigation System with European Maps
AEC Homologation Standard
Towing Capacity Increase to 3.500 Kg
Total Weight (GVWR) Increase to 3.500 Kg
Professional Underbody Sealing and Underbody Coating
24 Months AEC Comfort Warranty

AEC
AEC
AEC
AEC
AEC
AEC

Exterior

ADB
APA
LPL
MRA
WRG
XFH
XME
AEC
Services

AEC-EUT
AEC-EUN
AEC-HLG
AEC-TCI
AEC-TWI
AEC-UBC
AEC-WC24

Optional Equipment Features for the AEC 2020 RAM 1500 Classic

295 / 401 at 5,600

Transmission
Number of doors
Passenger capacity
Vehicle customs tariff (Light Commercial or Passenger Car)²:
Interior Dimensions
Legroom front / rear
Headroom front / rear
Seating area front / rear
Shoulder room front / rear
Interior volume (SAE Norm)
Exterior Dimensions
Length (mm)
Width (mm)
Height (mm)
Height with air suspension (mm)
Cabin (bumper to box) (mm)
Bed length (mm)
Length tail to rear axle (mm)
Length axle/chassis end (mm)
Wheel base (WB) (mm)
Track (front) /(rear) (mm)
Turning diameter (m)
Tank volume (l)
Minimum bed width (mm)
Maximum bed width (mm)
Pick-up box volume (L)
Pick-up bed box depth (mm)

QUAD
Mid Box 6‘4“

CREW
Short Box 5‘7“

Mid Box 6‘4“ = 1,9 m
Quad / Double Cab
8-speed automatic transmission
4
5
LCV

Short Box 5‘7“ = 1,7 m
Crew / Largest Double Cab
8-speed automatic transmission
4
5
PC

1.041/935 mm
1.049 /1.008 mm
1.605 /1.598 mm
1.676 /1.669 mm
3.276 l

1.041 /1.001 mm
1.041 /1.013 mm
1.615 /1.669 mm
1.676 /1.669 mm
3.424 l

5.817
2.017
2.002
1.924 / 1.977 / 2.022 / 2.028
3.879
1.936
937
1.229
3.556
1.730 / 1.715
13,9
98
1.295
1.687
1.484
511

5.817
2.017
1.994
1.917/ 1.970 / 1.995 / 2.021
4.067
1.712
711
1.229
3.556
1.730 / 1.715
12,1
98
1.295
1.687
1.300
509

Laramie® Exterior

XB9

RamBox® Cargo Management System

0

AEC Services

AEC-LPG
AEC-WP24/36/48

AEC LPG-System Prins VSI 2.00
24/36/48 Months AEC Premium Warranty

0
0
S – Standard; AEC – Included in AEC Standard Package; O - Optional (Extra Charge)
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Fuel consumption and emission values are calculated in line with the legally stipulated measurement method (EC Directive 715/2007 in the currently applicable version). Note in accordance with Directive 1999/94/EC in
the currently applicable version: The ﬁgures do not refer to an individual vehicle and do not constitute part of the offer, but serve solely as a comparison between the different vehicle types. Fuel consumption and CO2
emissions of a vehicle depend not only on the efficient utilization of fuel by the vehicle, but are also inﬂuenced by driving style and other
non-technical factors. CO2 is the main greenhouse gas responsible for global warming. A guide on fuel consumption, CO2 emissions, and electricity use, which contains data for all new passenger car models, is available
free of charge at all sales dealerships in the European Union as well as from DAT Deutsche Automobil Treuhand GmbH, Hellmuth-Hirth-Straße 1, 73760 Ostﬁldern, for interested parties in Germany. Energy efficiency
ratings are awarded to vehicles based on their CO2 emissions, while also taking into account the vehicle’s unloaded weight. Vehicles with average efficiency are rated D. Vehicles that are better than the current average
are rated A+, A, B, or C. Vehicles that are below average are classiﬁed E, F, or G.
*compliant with WLTP testing regulations, relevant for registration and taxation of all new vehicles after September 1st 2018
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Picture shows Ram 1500
Classic Laramie® with optional
equipment. For consumption
and emission data, please
see page 27.

Picture shows Ram 1500
Classic Laramie® with optional
equipment. For consumption
and emission data, please
see page 27.
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TERMS & CONDITIONS AEC COMFORT
§ 1 Subject matter
1. The seller/guarantor Auto Export Corporation
(hereinafter referred to as “AEC”), 24 Commerce
Place, St. Catharines, Ontario, Canada, L2S 0B3)
gives the buyer/guarantee holder (dealer), under
the other conditions set forth in § 4, a guarantee
of the functionality of the assemblies speciﬁed
in § 2(1) for the term set in the guarantee agreement.
The dealer assigns their rights under
these guarantee conditions to the vehicle buyer
named in the guarantee agreement. The vehicle
buyer accepts this assignment. Compensation
will be provided according to the guarantee if
one of the guaranteed parts loses its functionality
within the agreed guarantee term, and not
as a result of a fault in non-guaranteed parts,
so that a repair becomes necessary. The guarantee
applies within the country, to temporary
trips such as holiday and business trips, and
also throughout Europe. A temporary trip does
not include when the vehicle is predominantly
abroad for a period of more than six weeks.
The guarantee does not justify any claims for
revoking the purchase contract or reduction
(reduction of the purchase price). If the repair is
unsuccessful twice, the buyer/guarantee holder
may request that another specialist garage be
commissioned to carry out the repair. This guarantee
does not exclude any eventual claims of
the buyer under the statutory guarantee. Another
condition for guarantee claims is compliance
with the requirements of § 4.
2. CAR-GARANTIE GMBH (hereinafter referred to
as “CG”), Gündlinger Strasse 12, D-79111 Freiburg,
is authorized by the seller/guarantor (AEC) to
process the entire guarantee with the buyer/guarantee
holder on its behalf and for its account.
Notices of amendments (such as a change of
holder) and claims subject to guarantee shall
be reported to CG.
§ 2 Scope of the guarantee
1. The guarantee covers (list is ﬁnal):
a) Engine
Engine seal ring housing; interior parts associated
with the oil circuit; engine oil cooler; engine
block; camshaft housing; oil pressure switch; oil
ﬁlter housing; oil level sensor; sump; ﬂywheel /
drive pulley with sprocket; tensioning pulley
for timing belt; timing case cover; timing belts;
pulley for timing belts; valve stem seal; cylinder
head; cylinder head gasket.
b) Manual/automatic transmission
Switch/automatic drive pulley; torque converter;
transmission oil cooler; transmission housing;
internal parts of the manual and automatic
transmission; clutch master cylinder; clutch
slave cylinder; control unit of the automatic
transmission.
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c) Axle/automatic transmission
Flange; transmission housing; internal parts of
the axle and transfer case.
d) Power transmission
Drive shaft; drive shaft joint; speed sensor
(ASR); accumulator (ASR); hydraulic unit (ASR);
propeller shaft; charge pump (ASR); centre bearing
(cardan shaft); wheel bearings.
e) Steering
Electric power steering motor; Hydraulic pump
(steering); Steering gear with all internal parts.
f) Braking system
ABS speed sensor; ABS hydraulic unit; stress
reducer; brake pressure regulator; brake booster;
calliper; master cylinder; hydropneumatic
pressure regulator; wheel brake cylinder of the
drum brake; vacuum pump.
g) Fuel system
Injection pump, electronic components of engine
management (excluding components of the
AdBlue system), high pressure pump; compressor,
fuel pump, control unit injection system,
turbocharger, pre-delivery pump.
h) Electrical system
Electrical wiring of the electronic injection
system, electronic components of the ignition
system, generator, overrunning alternator, generator
controller, heating and fresh air blower
motor, read coil, bugle, starter, start generator,
wiper motor, ignition cable.
i) Cooling system
Heating heat exchanger, cooling fan motor, fan
clutch, thermal switch, thermostat, thermostat
housing, water cooler (engine), water pump. auxiliary
water pump.
j) Exhaust system
Lambda probe.
2. The guarantee covers seals, gaskets, oil seals,
hoses, piping, spark plugs and glow plugs only
if they lose their functionality as a result of damage
caused to one of the parts speciﬁed in
paragraph 1.
3. The guarantee does not cover:
a) parts not approved by the manufacturer;
b) operating and auxiliary materials such as fuels,
oils, refrigerants and antifreeze, coolant,
air conditioning compressor oil, hydraulic
ﬂuids, grease, cleaning agents, all ﬁlters and
ﬁlter cartridges and small parts.
§ 3 Exclusions
No guarantee applies without consideration of

contributing causes of damage:
a) by accident, such as an event directly resulting
from a sudden external mechanical force;
b) through improper, mischievous or malicious
actions, misappropriation, in particular theft,
unauthorized use, robbery and embezzlement,
damage that is directly cause by animals,
storm, hail, frost, corrosion, lightning
strike, earthquake or water ingress, as well as
by scorching, ﬁre or explosion;
c) by war events of any kind, civil war, civil
unrest, strike, lockout, terrorism, vandalism,
seizure or other sovereign interventions, or
by nuclear energy
d) arising from participation in driving events
with racing character or from associated
practice rides;
e) by altering the original design of the motor
vehicle (such as tuning, VMAX suspension,
gas conversion, etc.) or by installing third-party
or accessory parts that are not approved
by the manufacturer;
f) by the use of a part that is recognisably in
need of repair, unless the damage can be
shown to be unrelated to the need for repair,
or when at the time of the damage the part
had been at least provisionally repaired by a
trained professional;
g) when the buyer/guarantee holder has at
least temporarily used the motor vehicle for
commercial passenger transport or if the
motor vehicle has been leased commercially
to a changing group of persons;
h) caused by the use of unsuitable operating
materials or by a lack of operational materials
(lubricants, oils, cooling water, etc.);
i) for which a third party is required to intervene,
which is rectiﬁed as an expression of the
manufacturer‘s goodwill, or which are caused
by a manufacturing or material defect that
occurs in large numbers of the vehicle type
(serial defect) and for which in principle
manufacturer‘s
scope comes into consideration
according to type and frequency.
§ 4 Condition for guarantee claims
The condition for any guarantee claims is that
the buyer/guarantee holder,
1. before the claim event:
a) has carried out and documented the maintenance,
inspection and care on the vehicle that
is prescribed or recommended by the manufacturer
at the dealer or in a motor vehicle
master workshop according to manufacturer‘s
instructions. Exceeding the manufacturer‘s
kilometre speciﬁcation of up to 3,000 km or
the manufacturer‘s timeframe of up to three
months is harmless, whereas the exceeding of
one of the speciﬁed speciﬁcations already precludes
a guarantee claim. A guarantee claim is
only contrary to one of the aforementioned

TERMS & CONDITIONS AEC COMFORT
requirements if it is responsible for the occurrence
of the damage. Concurrent causality is
sufficient. Concurrent causality is suspected.
The buyer/guarantee holder is at liberty to prove
the lack of causation.
b) fails to indicate interventions or other inﬂuences
on the odometer, immediately indicates a
defect or the need for immediate replacement
of the odometer indicating the mileage.
c) follows the vehicle operating instructions of the
manufacturer.
2. after the claim event:
a) immediately notiﬁes the seller/guarantor (AEC)
or the CG at their relevant registered offices the
relevant damage under guarantee after the occurrence
of the same but before the repair, by
phone or by email;
b) has the repair done by the dealer. After consultation
with CG, the repair can also be carried out
at another qualiﬁed vehicle garage;
c) demonstrates CG any maintenance or care
performed
since the beginning of the guarantee
with invoices from the dealer or the executing
workshop by submitting copies of the documents;
d) allows an authorized agent of the seller/guarantor
(AEC) and/or of CG to carry out an inspection
of the damaged parts at any time and,
upon request, provides the information necessary
to establish the damage;
e) reduces the damage as much as possible while
following the instructions of CG; if circumstances
permit, he shall obtain such instructions
before the repair begins.

disposal costs, parking fees and compensationfor
lost use; paragraph 5 shall remain
unaffected hereby.
5. Expenditures for mobility
If agreed separately in the guarantee agreement,
the expenditures for achieving mobility (i.e.
towing, rail travel, rental car, accommodation and
telephone costs) will be reimbursed.
§ 6 Claims settlement
1. CG assumes responsibility on behalf of the seller/
guarantor (AEC) for processing all claims
with the buyer/guarantee holder. A repair invoice
must be submitted to CG containing a
clear and detailed description of the work performed,
the spare parts prices and the labour
costs with standard working hours.
2. In every case, the guarantee shall be notiﬁed
to CG by phone prior to the repair so that CG
canauthorise the repair. A telephone service is
available for this: Monday to Friday from 8:00
am to 5:00 pm at +49 761 4548-966,
warranty-en@aeceurope.com.
§ 7 Assignment of claims and statute of limitations
1. In the event the vehicle with the guarantee is
sold, the guarantee claims pass to the new
holder with the ownership of the vehicle. Any
change in ownership must be reported to AEC
or CG in writing no later than 14 days after the
change in the holder.
2. Claims under the guarantee lapse six months
after the claim event, at the latest six months
after the end of the guarantee term.

§ 5 Reimbursement of costs
1. Guarantee-related labour costs will be fully
reimbursed to the buyer/guarantee holder according
to the manufacturer‘s standard working
hours. Guarantee-related material costs are
paid at most according to the non-binding price
recommendations of the manufacturer.
2. If the repair costs exceed the value of an exchange
unit that is customarily installed in the
case of such damage, the obligation to pay
compensation shall be limited to the cost of
this replacement unit, including removal and
installation costs, applying paragraph 1.
3. The maximum amount of compensation subject
to guarantee is limited to the time value of
the damaged vehicle at the time the guarantee
claim occurs per claim.
4. No compensation is paid for:
a) the costs for testing, measuring and adjustments
(according to the manufacturer‘s
working time standard), insofar as they are
not incurred in connection with damage
requiring compensation and maintenance, inspection,
cleaning or care work prescribed or
recommended by the manufacturer;
b) the replacement of direct or indirect consequential
damages, such as shipping and
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TERMS & CONDITIONS AEC PREMIUM
§ 1 Subject matter
1. The seller/guarantor Auto Export Corporation
(hereinafter referred to as “AEC”), 24 Commerce
Place, St. Catharines, Ontario, Canada, L2S 0B3)
gives the buyer/guarantee holder (dealer), under
the other conditions set forth in § 4, a guarantee
of the functionality of the assemblies speciﬁed
in § 2(1) for the term set in the guarantee agreement.
The dealer assigns their rights under
these guarantee conditions to the vehicle buyer
named in the guarantee agreement. The vehicle
buyer accepts this assignment. Compensation
will be provided according to the guarantee if
one of the guaranteed parts loses its functionality
within the agreed guarantee term, and not
as a result of a fault in non-guaranteed parts,
so that a repair becomes necessary. The guarantee
applies within the country, to temporary
trips such as holiday and business trips, and
also throughout Europe. A temporary trip does
not include when the vehicle is predominantly
abroad for a period of more than six weeks.
The guarantee does not justify any claims for
revoking the purchase contract or reduction
(reduction of the purchase price). If the repair is
unsuccessful twice, the buyer/guarantee holder
may request that another specialist garage be
commissioned to carry out the repair. This guarantee
does not exclude any eventual claims of
the buyer under the statutory guarantee. Another
condition for guarantee claims is compliance
with the requirements of § 4.
2. CAR-GARANTIE GMBH (hereinafter referred to
as “CG”), Gündlinger Strasse 12, D-79111 Freiburg,
is authorized by the seller/guarantor (AEC) to
process the entire guarantee with the buyer/guarantee
holder on its behalf and for its account.
Notices of amendments (such as a change of
holder) and claims subject to guarantee shall
be reported to CG.
§ 2 Scope of the guarantee
1. The guarantee covers all factory-installed
mechanical,
electrical, electronic, hydraulic and
pneumatic parts of the vehicle described in the
guarantee agreement, unless they are excluded
by the following paragraphs 2 and 3.
2. Material and labour costs will not be compensated
for:
• additional equipment that is unavailable ex
works
• air conditioning dryer cartridge, reﬁlling and
ﬁlling, as well as the conversion of air conditioning
systems
• impurities in the fuel system
• elimination of noise
• frame and body parts, alignment and adjustment
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of body parts
• vehicle windows and mirrors (however, these
are covered for damage to heating elements,
antennas and automatic dimming function)
• attachments, installations and conversions
• water leaks or leakages as well as seals on
the body
• corrosion, oxidation and paint damage
• exhaust system (however, the exhaust manifold,
catalytic converter and diesel particulate
ﬁlter are covered)
• clutch and brake linings (however, the dual
clutch of the dual-clutch transmission is covered),
brake discs and drums, shock absorbers,
bulbs, spark plugs
• button batteries, batteries, hybrid batteries,
electric drive batteries, rechargeable batteries,
and electric capacitors of all types
• hoses, wiper blades and all drive belts (however,
the toothed/timing belts of the engine
control unit)
• parts that are replaced regularly during
maintenance
• tyres, rims and wheel covers, wheel balancing,
wheel nuts, wheel bolts and rim locks
• telephone system, if not ﬁtted as standard
• portable media (CD, DVD, Blu-ray disc, hard
disk drives, ﬂash memory)
• car keys and remote controls, brake lights,
speakers, taillights and headlights
• Spark plugs, hoses and required, speciﬁed
small items will be reimbursed, provided that
they have to be replaced in connection with
the repair of compensable damage.
3. The guarantee does not cover:
a) parts not approved by the manufacturer;
b) operating and auxiliary materials such as fuels,
oils, refrigerants and antifreeze, coolant,
air conditioning compressor oil, hydraulic
ﬂuids, grease, cleaning agents, all ﬁlters and
ﬁlter cartridges and small parts.
§ 3 Exclusions
No guarantee applies without consideration of
contributing causes of damage:
a) by accident, such as an event directly resulting
from a sudden external mechanical force;
b) through improper, mischievous or malicious
actions, misappropriation, in particular theft,
unauthorized use, robbery and embezzlement,
damage that is directly cause by animals,
storm, hail, frost, corrosion, lightning strike,
earthquake or water ingress, as well as by scorching,
ﬁre or explosion;
c) by war events of any kind, civil war, civil unrest,
strike, lockout, terrorism, vandalism, seizure
or other sovereign interventions, or by nuclear
energy

d) arising from participation in driving events with
racing character or from associated practice
rides;
e) by altering the original design of the motor
vehicle (such as tuning, VMAX suspension, gas
conversion, etc.) or by installing third-party or
accessory parts that are not approved by the
manufacturer;
f) by the use of a part that is recognisably in need
of repair, unless the damage can be shown to be
unrelated to the need for repair, or when at the
time of the damage the part had been at least
provisionally repaired by a trained professional;
g) when the buyer/guarantee holder has at
least temporarily used the motor vehicle for
commercial passenger transport or if the motor
vehicle has been leased commercially to a
changing group of persons;
h) caused by the use of unsuitable operating materials
or by a lack of operational materials
(lubricants, oils, cooling water, etc.);
i) for which a third party is required to intervene,
which is rectiﬁed as an expression of the
manufacturer’s
goodwill, or which are caused by a
manufacturing or material defect that occurs in
large numbers of the vehicle type (serial defect)
and for which in principle manufacturer’s scope
comes into consideration according to type and
frequency.
§ 4 Condition for guarantee claims
The condition for any guarantee claims is that
the buyer/guarantee holder,
1. before the claim event:
a) has carried out and documented the maintenance,
inspection and care on the vehicle that
is prescribed or recommended by the manufacturer
at the dealer or in a motor vehicle
master workshop according to manufacturer’s
instructions. Exceeding the manufacturer’s
kilometre speciﬁcation of up to 3,000 km or
the manufacturer’s timeframe of up to three
months is harmless, whereas the exceeding
of one of the speciﬁed speciﬁcations already
precludes a guarantee claim. A guarantee claim
is only contrary to one of the aforementioned
requirements if it is responsible for the occurrence
of the damage. Concurrent causality is
sufficient. Concurrent causality is suspected.
The buyer/guarantee holder is at liberty to prove
the lack of causation.
b) fails to indicate interventions or other inﬂuences
on the odometer, immediately indicates a
defect or the need for immediate replacement
of the odometer indicating the mileage.
c) follows the vehicle operating instructions of the
manufacturer.
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2. after the claim event:
a) immediately notiﬁes the seller/guarantor (AEC)
or the CG at their relevant registered offices the
relevant damage under guarantee after the occurrence
of the same but before the repair, by
phone or by email;
b) has the repair done by the dealer. After consultation
with CG, the repair can also be carried out
at another qualiﬁed vehicle garage;
c) demonstrates CG any maintenance or care
performed
since the beginning of the guarantee
with invoices from the dealer or the executing
workshop by submitting copies of the documents;
d) allows an authorized agent of the seller/guarantor
(AEC) and/or of CG to carry out an inspection
of the damaged parts at any time and,
upon request, provides the information necessary
to establish the damage;
e) reduces the damage as much as possible while
following the instructions of CG; if circumstances
permit, he shall obtain such instructions
before the repair begins.
§ 5 Reimbursement of costs
1. Guarantee-related labour costs will be fully
reimbursed to the buyer/guarantee holder according
to the manufacturer’s standard working
hours. Guarantee-related material costs are
paid at most according to the non-binding price
recommendations of the manufacturer.
2. If the repair costs exceed the value of an exchange
unit that is customarily installed in the
case of such damage, the obligation to pay
compensation shall be limited to the cost of
this replacement unit, including removal and
installation costs, applying paragraph 1.
3. The maximum amount of compensation subject
to guarantee is limited to the time value of
the damaged vehicle at the time the guarantee
claim occurs per claim.
4. No compensation is paid for:
a) the costs for testing, measuring and adjustments
(according to the manufacturer’s
working time standard), insofar as they are
not incurred in connection with damage
requiring compensation and maintenance, inspection,
cleaning or care work prescribed or
recommended by the manufacturer;
b) the replacement of direct or indirect consequential
damages, such as shipping and
disposal costs, parking fees and compensation
for lost use; paragraph 5 shall remain
unaffected hereby.
5. Expenditures for mobility
If agreed separately in the guarantee agreement,
the expenditures for achieving mobility
(i.e. towing, rail travel, rental car, accommodation
and telephone costs) will be reimbursed.

§ 6 Claims settlement
1. CG assumes responsibility on behalf of the seller/
guarantor (AEC) for processing all claims
with the buyer/guarantee holder. A repair invoice
must be submitted to CG containing a clear and
detailed description of the work performed, the
spare parts prices and the labour costs with
standard working hours.
2. In every case, the guarantee shall be notiﬁed
to CG by phone prior to the repair so that CG
can authorise the repair. A telephone service is
available for this:
Monday to Friday from 8:00 am to 5:00 pm at
+49 761 4548-966, warranty-en@aeceurope.com
§ 7 Assignment of claims and statute of limitations
1. In the event the vehicle with the guarantee is
sold, the guarantee claims pass to the new
holder with the ownership of the vehicle. Any
change in ownership must be reported to AEC
or CG in writing no later than 14 days after the
change in the holder.
2. Claims under the guarantee lapse six months
after the claim event, at the latest six months
after the end of the guarantee term.
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Picture shows Ram 1500
Classic Laramie® with optional
equipment. For consumption
and emission data, please
see page 27.
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AEC - Auto Export Corporation
Official European Importer of Dodge & RAM
Customer Support: + 49 89 215 46 25 0
Email: marketing@aeceurope.com
Visit aeceurope.com
AEC is a registered trademark of Auto Export Corporation (1211863 Ontario Incorporated)
© 2019 FCA US LLC. All rigths reserved.
Dodge, RAM, and Mopar® are registered trademarks of FCA US LLC.
All images are property of Auto Export Corporation and FCA US LLC©.
Subject to modiﬁcations and amendments. Ask an AEC partner in your area for the latest issue of this brochure. The vehicles shown may feature options available at extra charge. The decoration shown is not included in the conﬁguration as standard. The standard and optional equipment cannot be shown
in full in this catalog. Same options can lead to a longer delivery period for your vehicle depending on factory availability. The automobile manufacturers‘ names and their respective vehicle names and models are trademarks (‚marks‘) owned by the automobile manufacturers and/or their USA/Canadian/
International counterparts. The presence of these marks doesn‘t suggest or imply an authorization to distribute vehicles, products, or services for the manufacturer. Auto Export Corporation is not an authorized dealer or representative of these automobile manufacturers. For further information regarding
Auto Export Corporation please call + 1 (905) 988-9905 or visit aecorp.com
All information in this brochure is applied without liability. Models, equipment features, colors and technical data may vary depending and the year of the model.
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